
BOMET MUNICIPALITY GRIEVANCE REDRESS MECHANISM 
 

Recording of grievance in standard form and 

register of complaints 

Grievance received by the Chairman  

  

Receipt of letter of 

complaint from affected 

person 

Chairperson of the project committee convenes 

meeting of the committee (within 24 hours) with the 

assistance municipal manager/resident Engineer; 

they  review, investigate and resolve the complaint 

  

 Project Coordinating Team (CPCT) 

Receives and reviews complaint within 7 days 

Grievance Resolved or 

 If NOT 

It Is Escalated to CECM Lands, Housing 
and Urban Planning  

Record of 

grievance 

submitted to 

Project 

supervisor  

& 

Feedback 

provided to the 

complainant 

Notification to 

Project 

Implementation 

Team  

  


